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CLIENT
North Queensland Toyota 
Cowboys

Background: Since the club’s 
incepti on in 1995, the North 
Queensland Toyota Cowboys 
have navigated the highs and 
lows of professional sport 
to emerge as a strong 
contender within the Nati onal 
Rugby League competi ti on 
and a cornerstone of the North 
Queensland economy. Local 
community programs and 
initi ati ves are a key part 
of the club’s identi ty.

“Quality training provides the 
best platf orm for individuals 
to launch their career in their 
industry of choice. Whether 
returning to the work force, 
changing career pathways or just 
formalising industry skills with 
accreditati on, the combinati on 
of quality training and mentor 
support that then links to paid 
employment is a model that 
works.”

Greg Tonner
CEO, North Queensland Toyota Cowboys

Kelly Clinch, Student

Growing up in Perth, single mum Kelly says she had fallen in with the wrong crowd. 
Drugs and alcohol addicti on overshadowed her life. Kelly admits that she probably 
would have ended up in prison or wouldn’t even be here today if she had stayed in 
Perth. 

“I looked at my son and said enough is enough”, Kelly says, adding, “I’ve got to do 
something.” 

Leaving her troubled past behind her, Kelly moved with her teenage son to Townsville 
in 2013.

Having only ever had odd jobs in the past, in 2017, Kelly decided to parti cipate in the 
North Queensland Toyota Cowboys Dream, Believe, Achieve program.

The Dream, Believe, Achieve program is an intensive hospitality training course that 
aims to channel locally unemployed people straight into jobs. 

The program is delivered by the North Queensland Toyota Cowboys in partnership 
with Allara Learning and is supported by the Queensland Government Department of 
Educati on and Training.

The 6-week intensive program is held at NRL Cowboys House. Professional trainers 
from Allara Learning deliver a mix of classroom-based and hands-on instructi on to the 
students, while individualised support is provided by a dedicated Cowboys mentor. 
Students also gain invaluable work experience within the hospitality industry as part 
of the program, giving them the opportunity to put their new skills into practi ce.

On completi on of the training program students graduate with a nati onally recognised 
qualifi cati on in hospitality and then transiti on into industry placements and are 
further mentored and supported into paid employment.
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ABOUT ALLARA LEARNING

Allara Learning is a leading 
nati onal vocati onal training 
company.

Allara Learning provides 
nati onally recognised 
qualifi cati ons to businesses 
and individuals across Australia. 

Tailored training soluti ons 
are delivered onsite, 
in classrooms and online.

Allara Learning works with many 
of Australia’s most respected 
companies and organisati ons, 
including: Freedom Furniture, 
Billabong Group, Meals on 
Wheels Queensland, Merivale,  
Solotel, CLG, Spotless, Compass 
Group, TNT, Sumo Salad and TFE 
Hotels.

Founded in 2009, the company 
is headquartered in Sydney with 
offi  ces in Melbourne, Brisbane, 
Townsville and Perth.

Allara Learning operates two 
Registered Training Organisati ons: 
Tacti cal Training Group Pty Ltd 
Nati onal Provider No. 91054 
WG Learning Pty Ltd 
Nati onal Provider No. 91178

“Quality training provides the best platf orm for individuals to launch their career in
their industry of choice”, says Greg Tonner, CEO North Queensland Toyota Cowboys, 
adding; “whether returning to the workforce, changing career pathways or just 
formalising industry skills with accreditati on, the combinati on of quality training and 
mentor support that then links to paid employment is a model that works.”

Before parti cipati ng in the program, Kelly confesses, “I’d never completed anything in 
my life”, adding, “my self-esteem was very low…I just wanted to be out of the way”.

Kelly graduated from the Dream, Believe, Achieve program in June 2017.

For more informati on, please 
contact Allara Learning on 
1300 772 724 or 
info@allaralearning.com.au

“This course brings out the best in you, it has changed my life.” 
Kelly Clinch

Following her graduati on, Kelly was off ered a full-ti me housekeeping positi on at the
Mercure Townsville.

Before being employed by Mercure, Kelly had not held down a job for longer than 
three months. To date, Kelly has been employed by Mercure for over 8 months and 
has no intenti on of quitti  ng. Kelly remarks “I love it here, everyone is kind and caring”, 
adding, “we’re like a big happy family.”

Outside of work, Kelly is now studying for her SIT50416 Diploma of Hospitality with 
Allara Learning.

Kelly has also seen many positi ve changes to her life and her son’s life since fi nishing 
the course and fi nding employment. Kelly says, “my son is happy for the fi rst ti me…
and proud of me”.

In the past, Kelly says, she and her son were used to ‘having nothing’ and always 
‘being broke’. These days, Kelly loves being able to enjoy a few simple pleasures like 
eati ng out with friends, having family barbecues and buying gift s for her son.

Kelly has also noti ced that her self-esteem has considerably grown; “Since Dream, 
Believe, Achieve, I’ve really come out of my shell”. 

Furthermore, Kelly is feeling a lot healthier since she decided to quit smoking and 
now rarely drinks alcohol.

Looking back at the program, Kelly refl ects, “this course brings out the best in you, it 
has changed my life”.


